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Accessing Spectrum U from a PC, Mac, or
Virtual Desktop (desktops and laptops)

1. Open a web browser and type the following:
watch.spectrum.net

**NOTE** Any device accessing Spectrum U must be on
the William Woods network (WWU Wireless, WWU
Guest, or ResNet)!




To access the guide menu, click on the
Guide Tab shown here:
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Accessing Spectrum U
from an iOS device (iPads and iPhones)

all ATRT =

1.Visit the App Store and [T
search for Spectrum U
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3.Upon opening the app, the —L—

By downloading, installing, or using Charter's software application (“SpectrumU TV
App" or the "App"), you acknowledge that you have read this "Agreement" and
agree to be bound by its terms and those comprising Spectrum's General Terms

.
and Conditions of Service as well as the Charter Residential Cable Services
W I Agreement (both available at

hereafter, the "Service Agreement").

YOU ACKNOWLEDGE THAT THE SERVICE AGREEMENT CONTAINS A

: BINDING ARBITRATION PROVISION WHICH INCLUDES A WAIVER OF CLASS
W I S OW u p a n yo u C a n ACTIONS AND PROVISIONS FOR OPTING OUT OF ARBITRATION.
If you do not understand or agree to the terms and conditions of this Agreement

and the Service Agreement, you:
(1) must not download, install, or use the SpectrumU TV App; and

a g re e a t t h e b Ott O m Of t h e (2) if the App is already installed, you must uninstall such software.

The Agreement is a legal agreement between Charter Communications, LLC or its
affiliate that owns and/or operates the cable television system in your area
("Spectrum" or "we") and you on your behalf and that of any individuals who you
permit/enable to access the SpectrumU TV App (individually and collectively, “you™

S C re e n or "your"). You will be responsible for your use of the App and compliance with the
terms of this Agreement and the Service Agreement.

An attempt to authenticate that you are behind your educational institution's
("university") network through auto-detection of your university credentials will be
initiated at the time you access the App. In the event such credentials identification
does not occur through auto-detection, you will not be able to access the App. If
you are unable to access the App through your university credentials, you should
contact your university administrator.

Spectrum, in its sole discretion, shall determine which features and functionality of
the Spectrum software application services to make available through the App, and
you acknowledge and agree that Spectrum can change such availability at any time
with no notice to you.

1. Grant of a Limited License.

Subject to the terms and conditions set forth in this Agreement and your compliance
with the Service Agreement, Spectrum hereby grants to you, and you hereby
accept, a personal, limited, non-transferable, non-assignable, revocable and non-
exclusive license to download, install, and use the SpectrumU TV App, as may be
applicable, in object code form only, on any mobile device that you own, solely in
accordance with the terms and conditions of this Agreement.

2. No Ownership Rights.

You have no ownership rights in the SpectrumU TV App; rather, you have a limited
license to use the App as long as this Agreement remains in full force and effect.
Except for the limited license granted to you, all other intellectual property rights in
the SpectrumU TV App, including ownership of the App, shall remain at all times
with Spectrum and/or its licensors. Any use of the SpectrumU TV App by any other
person, business, corporation, government organization or any other entity is strictly
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Click here to access the search bar/settings menu:
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Accessing Spectrum U from an Android

Device

1.Visit the Google Play
Store and search for

Spectrum U

2.Download the
Spectrum U App

(it’s free)!

3.Upon opening the app, the
software license agreement may

show up and you can agree to it
and begin using the app
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Last updated Dec 17,2019

@ We made some improvements to bring you a better
TV-watching experience.




Spectrum U also works with Roku + Stick/Roku
TV’s and Chromecast!
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(Does not currently support Amazon Fire Sticks,
Smart TVs, or PS4/Xbox One)



For any questions or concerns, please
contact William Woods University’s UIT
Helpdesk!

Phone
(573) 592- 4224

Email

Helpdesk@WilliamWoods.edu
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